Things you need to know

Your Website

Web, Design & Print Studio

Supplying

Text

Build!

You don’t need to provide us everything at once to get going.
Our philosophy is to just start and produce a working ‘prototype’ for the
home page as soon as possible from your brief.

Finalise your content before you send it to us, you’ll avoid headaches later in the process. Nothing slows down the
process like making large content changes after a site is already built. Small tweaks here and there are fine, but creating new
pages or moving entire sections around takes time that could mean extra charges. Making big changes to a Word document
is easy. Making big changes to a website takes time. Lots of time!

Word or Pages

Supply the text for each website page clearly marked
and on separate pages

email

If you supply your text typed straight in an email, make
sure the content for each web page is separated and
clearly marked

This might seem insignificant, but each page on your site should start a new page in your document.
A website is broken up into pages, so it makes sense for the content document to be divided up the same way. This makes it
much easier to scan through when we’re looking for a specific page in your document.

Logos
& Images

Home-A

Home-B

About-A

Images need to renamed or clearly marked as to the relevant page and
A,B,C etc... Don’t copy and paste images into your document. This creates
extra work for you & us.
Supply all images and logos as the best quality you have, leave us to sort
the sizing out.
Send images via email or another cloud-based tool like WeTransfer,
Dropbox or Google Drive. Please do not send multiple emails with lots
of images, this just clogs up both our email accounts, we may ask you to
re-supply them.

About-C

We will complete the following milestones while working on your website.
• Home page creation and approval
• Task by Task approval
• Website completion and approval

We will create a new home page design for your approval.
Once approved (or after 1 month) we will require 25% of agreed
quoted payment.
We will then complete the website build, keeping you up-to-date every step
of the way with a live link to your site, this provides you with the chance to
make minor changes to copy and style.
The remaining balance of 75% will be due on approval of the website
(or after 1 month) and before the website is launched (unless
otherwise agreed)
Hosting will be charged per month by Direct Debt (this can also be
made as a one off yearly payment)
We will email you an invoice when payment is required.

At the completion of the project,
the website must be accepted and approved by yourself prior to the launch of the website.

ONCE THE SITE IS APPROVED & LIVE THE WEBSITE BELONGS TO YOU!

Any changes or maintenance required after the launch of the website may incur extra charges (unless otherwise agreed).

Things you need to know

going LIVE!
At the point of launching your site we will need access to
your domain registrar control panel.
This enables us to:
• Configure DNS settings

• Setup Web Forwarding

We can do this for you or we can send you the instructions
to do this yourself if you’d prefer but we do not recommend
this.
As you control your domain registration details it is your
responsibility to renew your domain registration. Your domain
registrar will email you when renewal is required.
Unless otherwise agreed your site will be using your existing
email accounts, we will not require access to your email
account or be responsible for your emails.

SEO

Or Search Engine Optimisation helps Google and other search engines prioritise your website
so that rankings improve over time as a result. All our website are built with SEO in mind, and
have a some amount of SEO included. It is complex though and what search engines look for
changes all the time, so cannot guarantee how high you will come on search engines.
We do offer specialist professional SEO packages.

SSL certificate

Once upon a time an SSL was only important for businesses selling online. With GDPR
regulations it is a really important factor for every business. It protects your users’ data (like when
they fill in contact forms). As well as this, Google also values websites with SSL certificates,
ranking them higher than those without SSL certificates. Our sites do not come with SSL
Certificates as standard, we can purchase it for you.

Browsers

We make every effort to ensure websites are designed to be viewed by the majority of visitors.
Websites are designed to work with the most popular current browsers (e.g. Firefox, Internet
Explorer, Google Chrome, etc). We cannot guarantee correct functionality with all browser
software across different operating systems.
29 design cannot accept responsibility for web pages which do not display acceptably in new
versions of browsers released after the website have been designed and handed over to the
Client.

Where is your website?

Your new website will be host via our cloud based hosting platform. Our standard website come with 5GB of storage
and the information on your site will be backed up weekly.

If something goes wrong

Once your site is launched the website belongs to you, if in
the unlikely event of a problem with your site it will be your
responsibility to inform us. If you have a management package

with us we will rectify the problem, as soon as possible. If not
any work maybe be chargeable. We aim to have problems fixed
with 48 hours during the working week.

On going management

Getting your website launched is just the beginning. To generate traffic, keep your site fresh, and to maintain your widgets and
plugins requires commitment and regular management. Adding extra features, new content or new pages requires a range of skills.
Pay as you go - If you prefer, you can pay-as-you go, when you need us, we can quote task by task.
Monthly management - Gives you a slot of time to use us, every month, for a low flat monthly retainer. You have direct access
and a fast response to your needs and ideas. It acts as a useful reminder that your website thrives on regular updates, that search
engines like consistent, relevant, content, and your clients like recent information. Ask for more details

